
 

 
 
 
 

Appliances: 
• ¨Dishwasher 

• ¨Over/Range/Cooktop 

• ¨Built-in Microwave 

• ¨Garbage Disposal 

• ¨Trash Compactor 

• ¨Kitchen Exhaust Fan  

• ¨Kitchen Refrigerator 

• ¨Kitchen Refrigerator Ice 

Maker 

•  
•  

Plumbing: 
• ¨Drain Line Stoppages 

• ¨Pipe Leaks 

• ¨Toilet Bowls, Tanks,    

Mechanisms 

• ¨Shower/Diverter Valves 

• ¨Sump Pump 

• ¨Instant Hot Water 

Dispenser 

• ¨Whirlpool Bath 

Pump/Motor 

• ¨Water Heater 

• ¨Tankless Water Heater 

 

•  
 

• AC & Heater: 

• ¨Air Conditioner  

• ¨Furnace  

• ¨Swamp Cooler  

• ¨Window AC Units 
•  
• Miscellaneous 

¨Garage Door Opener 

¨Key Service 

¨Sprinkler Service 
 

Your plan… 

A home warranty that gives you, peace of mind, fast repair and great service. 

ULTIMATE ORANGE  

• ¨Toilet Replacement 

¨Shower Heads & Arms 

¨Angle Stop/Gate Valves 

¨Interior Hose Bibs 

¨Pressure Regulator 

¨Faucets 

 
Electrical: 
¨Smoke Detector  

¨Electrical System  

¨Ceiling & Exhaust Fans  

¨Central Vacuum 

¨Attic & Whole House 

Fans 
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Terms and Conditions Overview 
• Orange Home Warranty, LLC. (“OHW”) is a residential service provider of household 
systems and appliances. OHW agrees to repair or replace covered items in accordance 
with the terms and conditions of this contract (hereinafter referred to as “Service 
Contract”) or, at OHW’s sole discretion, to provide a cash payment in an amount equal to 
OHW’s actual cost to repair or replace such item(s). As used herein “Per Plan” means 
that OHW will provide coverage up to the specified dollar amount per system in this 
Service Contract. 
• This Service Contract covers single-family dwellings, including manufactured homes, 
new construction homes, condominiums, townhomes, and mobile homes, under 5000 sq. 
ft., (unless otherwise approved by OHW). Coverage is for occupied, owned or rental 
residential property and does not include commercial property. 
• Pricing, coverage’s, and terms listed are for properties involved in a real estate purchase 
transaction. For a home not involved in a real estate purchase transaction, please call us 
for a quote. 
• We may use the personal contact information provided for setting up and processing 
your warranty. We may also use this contact information provided for communicating 
with you about your account activities and events and for marketing purposes (such as 
providing you with special offers, additional coverage options and renewal programs). 
You can opt out of our email list by emailing our office through our web site. 

Covered Items 
• Subject to the terms, conditions, exclusions and limitations specified below, OHW will 
provide service coverage to repair or replace systems or components that: 
• Are located within the confines of the Main Foundation of the Structure and Garage 
(whether attached or unattached) as of the effective date of this Service Contract, and 
exterior pool/spa, well pump, septic tank pump, and air conditioning units that are in 
place as of the effective date of this Service Contract 
• Were properly installed and are in proper working order on the effective date of this 
Service Contract, and were reported to OHW during the coverage period. 
• Have become damaged or are inoperable as a result of regular usage in accordance with 
manufacturer’s instructions and specifications (normal wear and tear). 

 
• This Service Contract does not cover defects or mechanical failures known prior to the 
date of coverage.  We do provide coverage for unknown pre-existing conditions as long 
as the condition would not have been detectable through the home inspection or 
mechanical test by the Seller, Buyer, Agents or Home Inspector. OHW, in performing 
service coverage, repairs, or system replacements may at its sole and absolute discretion 
use “Non-Manufacturer’s Parts” which means parts that are not made by the original 
manufacturer. 

 
 
Effective Date and Coverage Period 

• Buyer’s Coverage: The coverage premium must be received by OHW within 14 days 
after the Close of Sale and shall be effective as of the Close of Sale (“Effective Date”). 
Coverage will remain in effect for one full year from the Close of Sale. “Close of Sale” 
means the earlier of the Settlement Date listed on (a) the HUD-1 (or Settlement 
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Statements or Closing Disclosure) or (b) the recording of the deed conveying title to the 
Buyer. 

 This agreement will not be considered valid for any reason until payment of the coverage 
 premium has been received and processed by OHW. 

• Seller’s Coverage (for listing/escrow period): The “Effective Date” begins the day the 
listing is received by OHW. Coverage continues until close of sale, the listing is 
terminated, or expiration of the listing period (up to 180 days) whichever occurs first.  
Pre-existing Conditions are not covered for the Seller. Optional coverage’s set forth in 
this Service Contract are not available to Seller, and Seller’s Coverage is not available on 
multiple unit dwellings. Seller’s Coverage is limited to $1000 in the aggregate. 

Reporting a Claim 
• Anytime a covered item fails, simply calling OHW, or submit your request for service 
online at www.OrangeHW.com. We are available to accept service calls between 9am-
6pm, 7 days a week. All Claims must get approval before any work is done. You can 
contact us on our direct Utah phone line at (801)-359-1222, or our toll free line (833)-
765-1222. You can also go to orangehw.com to report a claim. If you have an emergency 
with a covered item after normal business hours 9am-6pm Monday-Sunday, go online to 
make the claim then send us your receipt from the contractor. Send this to the PO BOX 
listed on your contract. We will reimburse you, OHW negotiated rates within 30 days 
from the date the claim was made. After we receive your request for service, OHW will 
have a local SERVICE CONTRACTOR call you to arrange a convenient day and time 
during normal business hours to go to your home and diagnose the problem.  OHW shall 
have the right and discretion to select its own service contractors. However, OHW may 
authorize you to contact an independent contractor directly. You may contact OHW for 
specific contractor guidelines. OHW will not reimburse any costs or fees incurred by 
your own contractor without express prior authorization by OHW. 
Services performed by contractors authorized by OHW shall be guaranteed for a period 
of thirty (30) days from the date of service. 

            Mailing Address:  Orange Home Warranty   PO Box 4  Salt Lake City, UT. 84110 
• Emergency Claims outside of Normal Business Hours: In the event of a time sensitive 
emergency, OHW will make every reasonable effort to expedite service calls within 24 
hours or less. An emergency situation is defined as a failure as a result of: 
• Plumbing failure causing significant interior leaking or flooding. 
• A complete loss of heating or cooling systems when temperatures inside the home are 
below 45 degrees Fahrenheit or about 90 degrees Fahrenheit. 
• Any covered condition that poses an immediate or imminent threat or danger to health 
or safety. 
• A failure that may be causing ongoing damage to the home. OHW cannot be held liable 
or responsible for any damage, injury, sickness or death caused by any failure or any 
delays in providing repair service. 
• Any request for non-emergency service outside of normal business hours may result in 
additional charges for overtime, or after hours fees charged by contractors. You will be 
held responsible for these fees. 

Service Call Fees 
• Pay a service call fee directly to the contractor prior to any work being performed. The 
standard service call fee is $60 for each new claim, and is due at the time of service 
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before any work is performed. If a claim is denied the service call fee shall not be 
refunded. We will not respond to new service call requests until all previous service call 
fees are paid. It is your responsibility to select the appropriate service trade type when 
requesting service. If you select the wrong service trade type when requesting service, an 
additional service call fee may be charged to you to re-dispatch the appropriate 
contractor. You will also be responsible for overtime charges incurred as a result of after-
hours services for any non-emergency repairs. 
• OHW reserves the right to send out a 2nd opinion on any service request at OHW’s 
expense. If you request a second opinion for service, we will send out an approved OHW 
contractor and you will be responsible for another $60 service call fee. 

Limitation of Liability 
• This Plan Does Not Cover Repairs or Replacements Caused by Any of The Following: 
Fire, Freezing, Mud, Smoke, Acts of God, Lightning, Earthquake, War, Riots, Accidents, 
Vandalism, Pest or Pet Damage, Odor, Noise, Mold, Theft, Improper Installation, 
Adjustments, Cosmetic Defects, Rust or Corrosion, Design Flaws, Manufacturers’ 
Defects, Structural Defects, Electrical Failure or Surges, Inadequate Capacity, Failure to 
Clean or Maintain, Improper Repair, Attempted Repair, Routine Maintenance, Misuse, 
Neglect, Abuse, or Lost/Missing Parts. (Does not apply if you purchased the pipe leak 
coverage). 
• OHW is only obligated for repairs or replacements which can be performed within the 
confines of any structures covered by this Service Contract. OHW will not be held liable 
for repairs or replacements for shared equipment, common areas or facilities of 
condominiums, mobile home parks, or common interest communities. (Does not apply if 
you purchased the pipe leak coverage). 
• OHW may determine, in its sole and absolute discretion, whether a covered item may 
be repaired or whether replacement of the item is necessary.  
• OHW is not obligated to alter, refinish, or replace countertops, cabinets or flooring 
(including but not limited to carpet, tile, vinyl or laminate/wood floors). 
• Cosmetic damage is not covered by this Service Contract. 
• OHW shall not be liable for consequential, special, or secondary damages. 
• Under no circumstances shall OHW be responsible to perform service or repairs 
involving, or otherwise calculated to expose a contractor to, toxic or other hazardous 
materials or substances (including but not limited to asbestos, pathogenic organisms, and 
other contaminates). 
• OHW is not, under any circumstances, responsible for flood, fire, or mold remediation, 
even when caused by a malfunction, repair, or replacement of a covered system or 
appliance. 
• OHW shall not be responsible for the repair or replacement of any system, appliance, or 
other item that is covered by a manufacturer’ warranty. 
• OHW shall not be responsible for the repair or replacement of any system, appliance, or 
other item which has been deemed to be defective by the Consumer Product Safety 
Commission or which has been recalled by the manufacturer. 
• OHW does not provide coverage for Commercial grade equipment even when used in 
residential applications.  
• OHW shall not be liable for roofing, gas lines, power lines, underground wiring or pipes 
(including outside sewer pipes), sprinkler systems, windows or any other systems or 
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items located outside of the foundation of the covered Structure. (Does not apply if you 
purchased the pipe leak coverage). 
• OHW shall not be liable for computerized or electronic systems or alarms (including 
intercom systems, security systems and fire alarms) or their accessories and controls. 
• OHW shall not be responsible to perform routine maintenance or cleaning. 
• OHW shall not be responsible for the payment of fees or permits associated with a 
covered structure including, but not limited to, application fees, haul away or disposal 
fees, construction permits, variance requests, crane costs or other indirect costs. (See No 
Fault Upgrade for coverage of these items) 
• OHW is not responsible for delays in obtaining parts for repair or replacements. We 
will not upgrade any covered item. We will provide installation of equipment comparable 
in features, capacity, and efficiency but we will not match for dimensions, brands or 
color/finish. We are not responsible for costs of carpentry, construction or any other 
modifications made necessary for installation of covered items. 

Transfer of This Service Contract 
• This Service Contract may only be transferred to a subsequent purchaser of a covered 
structure within the Coverage Period. In order to transfer this Service Contract, you must 
notify OHW prior to the sale of the covered structure or OHW shall have no obligations 
to the subsequent purchaser under this Service Contract. 

Renewals 
• This Service Contract may be renewed at our discretion only. In that even, you will be 
notified of the prevailing rate and terms of Renewal. Payment Rates may increase upon 
renewal. To ensure there is no lapse of coverage, payment must be received prior to the 
Service Contract expiration.  

Cancellation 
• This Service Contract may not be cancelled by you or OHW during the coverage term, 
except when: 
• Payment of the contract fees are not received; 
• Fraud or misrepresentation has occurred; or 
• If OHW cancels this Service Contract, you will be entitled to receive 100% of the 
unearned pro-rated premium amount minus an administrative fee of $50.00. In cases of 
non-payment OHW will send you a notification letter ten days prior to cancellation. If 
OHW elects to cancel this Service Contract for any other reason, OHW will send you a 
notification letter 30 days prior to termination of coverage. If you cancel this Service 
Contract, OHW will refund 75% of the pro-rated unearned premium amount of this 
Service Contract minus an administrative fee of $50.00.  

Standard Coverage 
 • Only items specifically identified in paragraphs a) through j) listed below herein 

are covered under this Service Contract. Any reference herein to items “not       
covered” by this Service Contract is for clarification purposes only, and shall not 
be deemed as a comprehensive list.  

• Kitchen Appliances 
This Service Contract covers: Dishwasher, Oven/Range/Cook top, Built-in 
Microwave, Instant Hot Water Dispenser, Garbage Disposal, and Trash 
Compactor. 
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Non-covered items: Racks, rollers, baskets, knobs, dials, rotisserie, door glass, 
lights, handles, interior lining, magnetic induction units, refrigerator/oven 
combos, halogen units, meat probe assemblies, removable trays, clocks, timers 
(unless they affect the primary function of the unit), lock/key assemblies, 
removable buckets, shelves, trim kits, and door seals. Limits 2000 in the 
aggregate per contract. 

• Air Conditioner/Evaporative Cooler 
This Service Contract covers: Primary Electric Central Air Conditioning 
systems (ducted), Primary Electric Water Evaporative Cooler units, Primary 
Wall Air Conditioning units, Thermostats (replaced with builder’s standard), 
Refrigeration System (including heat pump), Compressor Evaporative Coils 
(including thermostatic expansion valves), Condensing Unit, Air Handling 
Unit, Wiring, Breakers, and Disconnect Boxes, Evaporative Cooler Motor, 
Pump, Float Assembly, Pulleys, and Belts. 
Air Conditioning limits of liability: Limit of $1500 maximum for diagnosis 
and repair of the A/C unit. 
Note: Coverage provided for air conditioning units not exceeding five (5) tons 
per unit. If it is determined that the condenser of that the package unit of an air 
conditioning or heat pump split system unit needs to be replaced, OHW will 
replace the unit with one that meets current Federal, state and local 
government efficiency standards. When replacement of the condenser of a 
heat pump split system, or air conditioner, OHW will modify the indoor 
electrical, plenum, air handling transition and duct connections as necessary 
by the manufacturer to maintain compatibility and operation efficiency. This 
includes the installation of thermostatic expansion valves if necessary. 
Non-covered items: Gas air conditioning systems, mini-split ductless systems 
(including heat pump versions), window mounted or portable air conditioning 
systems or units, items covered in concrete, condenser casing, inaccessible 
coil lines, insulation around hoses, computerized hvac management systems, 
zone control systems, grills, filters, registers, pre-coolers, dampers, chillers, 
maintenance, underground or outside lines and components for geothermal 
and or water source heat pumps, noise, and cleaning, Freon recharge, Freon 
recapture, Freon recovery, disposal of Freon, electrostatic air cleaners, 
mismatched capacity or improperly sized systems per the specification of the 
manufacturer, roof jacks or stands, water trays, water towers, pads (electric 
evaporative cooler) or damage to roof associated with repairs of any roof 
mounted units, any parts not specifically included in this Service Contract, or 
any parts added by the homeowner after the effective date of this Service 
Contract. 

• Central Heating System 
This Service Contract covers: Primary Electric, Gas, or Oil Furnaces, Heat 
Pump, Radiant Heater, Thermostat, (replaced with builders standard), 
Accessible Ductwork, (includes water source heat pump and/or geothermal 
components and parts located within the primary foundation of the home or 
attached garage that heat the home). 
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Note: This Service Contract only covers Heating Systems that are the main 
source of heat for the home, with capacity not exceeding five (5) tons per 
unit.) The homeowner shall be responsible to keep and maintain working 
carbon monoxide and fire detectors in the home in case of an emergency. 
Coverage for diagnosis, access, and repair or replacement of any hot water, 
steam circulating, geothermal, radiant heat (including cable heat), boiler, 
water source heat pumps system is limited under this Service Contract to a 
maximum of $1000 in the aggregate. OHW will cover up to $500 maximum 
for diagnosis, repair or replacement of ductwork. Access to ductwork through 
unobstructed walls, floors, and ceilings only, and the access will be returned 
to rough finish condition (drywall, tape, mud). 
Non-covered items: Fireplaces (of any kind) or key values, wood, pellet, or 
grain stoves (even if only source of heat in home), inserts, chimneys, 
insulation, air cleaners, portable heating units, humidifiers, free standing units, 
heat lamps, noises, cleaning, maintenance, mismatched capacity or improperly 
sized systems per the specification of the manufacturer, grills, fuel tanks 
filters, encased or concrete-covered items, crushed or collapsed ductwork, 
registers, insulation, electronic air cleaners, solar heating systems, furnace 
vents, flues, outside/underground components and piping for geothermal 
and/or water source heat pumps, well pump components and well pumps for 
geothermal and/r water source heat pumps, heat pump refrigerator recapture, 
reclaim and disposal, cable heat, solar space heating/cooling systems, 
computerized hvac management systems, zone control systems, zone valves, 
dampers, duct work where asbestos is present or that is covered in a concrete 
slab, and any parts added by homeowner after closing home. 

• Interior Plumbing System 
This Service Contract covers: Drains line stoppages, leaks and breaks of 
interior waste, gas, water, vent lines, and drains, circulating hot water pump, 
permanent sump pump located within the perimeter of the foundation (ground 
water only); shower/tub valve, diverter valve, ball valve, gate valve, 
Whirlpool bath pump, and motor. Toilet bowls, tanks, and mechanisms 
(replaced with white builders standard if necessary) toilet wax ring seals, gas 
or electric water heater (up to 50 gal). 
Non-covered items: Fixtures (including faucets, bathtub, shower base pans 
and enclosures), sprinkler systems, filters, shower head, shower arm, 
corrosion, tile, grouting, caulking, toilet-lids, toilet seats, stop and waste 
valves, bidets, internal and external hose bibs, saunas and/or steam rooms, 
whirlpool jets, septic tanks, fire suppression systems, pressure regulators, 
conditions that are due to calcium, sediment, or chemical build-up, mineral 
deposits, tank less water heaters, water heater drip pans, heat pump/water 
heater combo units, desuperheater, basket strainers, pop-up assemblies, 
holding and storage tanks, water heater heat pump attachment, diesel or oil 
fired water heaters, fuel storage tanks, flues and vents, energy conservation 
units, noise, water softeners, water filters, problems associated with water 
purification (including taste, odor, and color) flow restrictions in fresh water 
lines, inadequate or excessive water pressure, sewage ejector pump, solar 
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equipment, stoppages due to roots, hydro jetting, expansion tanks earthquake 
straps, and/or any items added after the effective date of this Service Contract. 
Limits: 
• OHW will only be responsible for covered plumbing repairs through 
unobstructed ceilings, walls and floors and will provide cash in lieu of 
returning access point to a rough finish. Cash in lieu amounts will be based on 
size of access point. Under 5 square feet: $40; 5-10 square feet: $60 
• OHW will pay $500 maximum for diagnosis, repair, or replacement of items 
located in or   below concrete slab and items encased or covered by concrete. 
• OHW shall only be responsible for one sewer stoppage clearing for each 
main sewer line, secondary waste line, and/or toilet, OHW will clear 
stoppages which can be cleared with a standard sever cable through an 
existing clean-out located in the home not requiring excavation. OHW will not 
clear a drain or sewer line by accessing a vent or removing toilets. 
• OHW is not responsible for any damages due to back flow, stoppages that 
are caused, in whole or in part, by damaged, broken, or collapsed lines that 
exist beyond the home’s foundation, stoppages, that cannot be cleared with 
cable, stoppages caused by, or related to roots or the infiltration of other 
outside foreign objects, costs related to diagnosis of the stoppage, or the 
access or installation of a ground level clean out. 
• Limit of $800 maximum for the diagnosis and repair of Oil, Tank less, or 
Power Vent Water Heaters. 

• Interior Electrical System 
This Service Contract covers: ceiling fans (replaced with builder standard 
when necessary), electrical boxes fuse and breaker panels, interior wiring, 
plugs, switches and fuses, conduit, junction boxes, circuit breakers, and 
exhaust fans. 
Non-covered items: door bell and door bell wiring, chimes, intercom systems, 
light fixtures including those on ceiling fans, bulbs, ballast, alarms, phone 
jacks, smoke detectors, low-voltage relay systems, electronic or computerized 
energy management, or lighting and appliance management systems, home 
sound and theater systems, remotes/pull chains for ceiling fans, wiring outside 
of home, concrete-covered or encased electrical wiring, or any other parts 
added by homeowner prior to the effective date of the Service Contract. 

• Central Vacuum System 
This Service Contract covers: all parts and components, except; 
Non-covered items: Hoses, vacuum attachments, and accessories which are 
detachable, ductwork or components encased in concrete, problems associated 
with misuse or abuse to system, or any parts added by homeowner after the 
effective date of this Service Contract. OHW is not responsible for gaining or 
closing up access through walls, ceilings, and floors in order to locate the 
malfunction, or to repair or replace the system or its components. 

• Garage Door Opener 
This Service Contract covers: the garage door opener motor, eye sensors, 
switches, receiver unit, and capacitor, carriage, and push arm. 
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Non-covered items: Garage door, remote transmitters, keypads, hinges, 
springs, door adjustments, doors without safety return device, units not 
meeting current safety standard, any items added by homeowner after the 
effective date of this Service Contract. 

Buyer Only Options 
• Homeowner may elect to receive additional protection and coverage on one or more of 
the following items in paragraphs a) through j) by requesting the specific additional 
coverage’s and making additional applicable payment at closing of sale. Coverage limited 
to buyer only. Purchase contract must state the specific extra optional coverage requested 
in order to be valid. 
• Refrigerator (Built In Or Free Standing) 

This option covers all parts and components, except; 
Non-covered items: shelves, racks, ice crushers, ice maker, rollers, handles, brackets, 
lights, insulation, beverage dispensers and their respective equipment, knobs, baskets, 
interior thermal shells, refrigerators located outside of kitchen area, stand alone 
freezers, spoiled food and refrigerant recapture, reclaim and disposal. Note: Coverage 
is limited to maximum of $2,000 in the aggregate per Service Contract. Repair or 
replacement of icemaker will only be completed if parts are available.  

• Additional Refrigeration (Available With Kitchen Refrigerator Purchase) 
This option covers a combined total of four appliances: wet bar refrigerator, 
additional refrigerator, wine refrigerator, free standing ice maker, and free standing 
freezer. All parts and components or refrigerator including wine and wet bar 
refrigerator, and free standing freezer, except; 
Non-covered items: Kitchen refrigerator, racks, shelves, insulation, lights, handles, 
ice crushers, ice makers, beverage dispensers and their respective equipment, interior 
thermal shells, refrigerant recapture, reclaim and disposal, or food spoilage. 
Free Standing Ice Maker: All parts and components are covered that affect the 
primary function of the ice maker and water dispenser, except; 
Non-covered items: removable components that do not affect the primary function, 
insulation, filters, interior thermal shells, refrigerant, reclaim and disposal.  
Note: Coverage available for up to four additional refrigeration systems and is limited 
to a maximum of $1,000 in the aggregate. 

• Swimming Pool And Hot Tub/Spa Equipment 
This option covers Salt water cell, pump, timer, filters, valves, above ground and 
accessible plumping and electrical, pool sweep motor and pump. 
Non-covered items: pool liner, pool cover (and related component/hardware), pool 
sweeps, jets, fountains, lights, skimmers, fill valves and lines, control panel and 
switches (including computerized control boards and related equipment), structural 
defects, inaccessible components, jets, fuel storage tanks, disposable filtration 
components/equipment, creepy crawlers and similar items, heat pump and other 
heating equipment, solar equipment, chlorinators, ozonators and other water 
chemistry control material or equipment, remote controls and dials, waterfalls 
ornamental fountains and their pumping systems, salt panel box, valve actuator 
motor, pop-up heads, and all other maintenance and cleaning equipment. 
Note: Both pool and hot tub/spa equipment are covered only if they utilize common 
equipment. Otherwise, only one of the systems is covered under this option. Dual 
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coverage may be purchased for an additional fee. Coverage is limited to a maximum 
of $500 in the aggregate per Service Contract. 

• Well Pump (Includes Only One Pump Per Service Contract) 
This option covers all parts and components of well pump utilized exclusively for 
domestic use, except; 
Non- covered items: Well casing, piping or electrical lines, booster pumps, 
tampering, holding, storage or pressure tanks, control boxes, damage due to lack of 
water, capacitors, relays pressure switches, well pumps and well pump components 
and/or piping for geothermal/water source heat pumps, re-drilling of wells, improper 
installation and cost of locating or gaining access to repair well pump system. 

• Septic Tank Pumping (One Tank Per Option) 
This option covers a onetime pumping per service contract if the stoppage is due to 
septic tank backup. 
Non-covered items: leach lines, septic tanks, mechanical pumps or systems, cesspool, 
disposal of waste and chemical treatment of the septic tank and/or sewer lines, costs 
associated with locating or gaining access to the septic tank, cost of hook-ups. 

• Septic System (One Tank Per Option) 
This option covers the aerobic pump, jet pump, septic tank and line from house to 
septic, and sewage ejector pump. 
Non-covered items: Leach lines, seepage pits, tile fields, leach beds, lateral lines, 
clean-out and pumping of septic tank, insufficient capacity and damages associated 
therewith. 
Note: Coverage for diagnosis, access, repair or replacement of sever lines from house 
to septic tank, sewage ejector, aerobic and jet pumps, septic tank is limited to a 
maximum of $500 in the aggregate. 

• Water Softener 
This option covers the mechanical parts and components, which affect the operation 
of the water softener. 
Non-covered items: Resin Bed, Softening agents, Filter and related components, 
Water purification systems, Conditions caused by calcium, chemical, or sediment 
build up and deposits. 
Limits: $500 limit to diagnose, repair, or replace 

• Re-Key Service 
Covered: OHW will re-key standard cylinder doors only. OHW will provide 4     
copies of the main door lock. There will be a $25.00 service call fee in addition to 
your normal $60.00 service call fee if you are located outside our service areas. 
Not Covered: Non-standard cylinder door locks, including but not limited to, security 
systems door locks, storm doors and anything out of the standard cylinder door lock. 
OHW does not open doors without the original key. 

• Sprinkler Service 
Covered: System activation. Repairs include up to 3 sprinkler heads per visit.  There 
are no limits to the number of service calls provided on your plan. Your service call 
deductible applies on each visit. There will be a $25.00 service call fee in addition to 
your normal $60.00 service call fee if you live outside our service areas.  
Not Covered: Major pipe leaks, breaks, valves, pumps and controllers.  

                 Limits: $300 limit to diagnose, repair, or replace. 
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Utah Residents 
• The coverage provided under this Service Contract is not guaranteed by the Property 
and Casualty Guaranty Association. This Service Contract is subject to regulation by the 
Utah Insurance Department. Complaint, contact the Utah Insurance Department. 
 
 

 
            • Arbitration 

This provision constitutes an agreement to arbitrate disputes on an individual    
basis. Any party may bring an  
individual action in small claims court instead of pursuing arbitration.  
Any claim, dispute or controversy, regarding any contract, tort statute, or otherwise  
(“Claim”), arising out of or relating to this Agreement, any service provided pursuant  
to this agreement, its issuance, a breach of any agreement provision, any controversy  
or claim arising out of the transaction giving rise to this agreement, or the relationships  
among the parties hereto shall be resolved by one arbitrator through binding arbitration  
administered by the American Arbitration Association (“AAA”), under the AAA  
Commercial or Consumer, as applicable, Rules in effect at the time the Claim is filed  
(“AAA Rules”). Copies of AAA Rules and forms can be located at www.adr.org.  
The arbitration will take place in the same county in which the property covered by the  
Home Warranty Contract is located. The arbitrator's decision shall be final, binding,  
and non-appealable. Judgment upon the award may be entered and enforced in any  
court having jurisdiction. This clause is made pursuant to a transaction involving  
interstate commerce and shall be governed by the Federal Arbitration Act. By entering  
into this Agreement the parties acknowledge that they are giving up the right to a jury  
trial, and the right to participate in any class action, private attorney general action, or  
other representative or consolidated action, including any class arbitration or  
consolidated arbitration proceeding. Neither party shall sue the other party other than  
as provided herein or for enforcement of this clause or of the arbitrator's award: any  
such suit may be brought only in Federal District Court for the District or, if any such  
court lacks jurisdiction, in any state court that has jurisdiction. The arbitrator, and not  
any federal, state, or local court, shall have exclusive authority to resolve any dispute  
relating to the interpretation, applicability, unconscionability, arbitrability,  
enforceability or formation of this Agreement including any claim that all or any part  
of the Agreement is void or voidable. However, the preceding sentence shall not apply  
to the clause entitled “Class Action Waiver.” This arbitration agreement will survive  
the termination of this Home Warranty Contract. As noted above, a party may elect  
to bring an individual action in small claims court instead of arbitration, so long  
as the dispute falls within the jurisdictional requirements of small claims court.  
 

           • Class Action Waiver 
                  Any Claim must be brought in the parties’ individual capacity, and not as a plaintiff or  

  class member in any purported class, collective, representative, multiple plaintiff, or  
  similar proceeding (“Class Action”). The parties expressly waive any ability to maintain  
  any Class Action in any forum. The arbitrator shall not have authority to combine or  
  aggregate similar claims or conduct any Class Action nor make an award to any person  
  or entity not a party to the arbitration. Any claim that all or part of this Class Action  
  Waiver is unenforceable, unconscionable, void, or voidable may be determined only by  
  a court of competent jurisdiction and not by an arbitrator. THE PARTIES  
  UNDERSTAND THAT THEY WOULD HAVE HAD A RIGHT TO LITIGATE  
  THROUGH A COURT, TO HAVE A JUDGE OR JURY DECIDE THEIR CASE AND  
  TO BE PARTY TO A CLASS OR REPRESENTATIVE ACTION, HOWEVER, THEY  
  UNDERSTAND AND CHOOSE TO HAVE ANY CLAIMS DECIDED  
  INDIVIDUALLY, THROUGH ARBITRATION. 
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• NOTICE: THIS COMPANY MAY PAY PERSONS NOT EMPLOYED BY THE COMPANY FOR 
SELLING, ADVERTISING, MARKETING, OR PROCESSING, OR PERFORMING AN 
INSPECTION IN CONNECTION WITH, A HOMEOWNER WARRANTY OR SIMILAR 
RESIDENTIAL SERVICE CONTRACT FOR REPAIRING OR REPLACING HOME SYSTEM 
COMPONENTS OR HOME APPLIANCES. 
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